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Compliance and risk management

In addition to the requirements defined by national andinternational law, the ALDI SOUTH Groupis committed to
upholdingitsown set of ethical valuesand standards. The Code of Conduct of the ALDISOUTH Group, which defines our
expectation of integrity andlegal compliance, wasapprovedin 2015. The Code of Conduct formsthe basisforthe national
codesof conduct which provide guidance forouremployeesworldwide.

Comprehensive training

Allemployeesreceive regulartrainingto keepthem upto date on relevantlegal topics. The frequency and scope of these
training measuresare aligned with the requirements of the different areas of responsibility. Forexample, the training
measures provided foremployeeswithin our Buying departments coverareassuch as competition law, while employees
with HR responsibilitiesare trained in areas such as data protection. We also organise tailored individual training sessions
onthe adequate handling of customerdata.

Alertlines

We have createdindependent points of contact within all national organisations of the ALDISOUTH Group. Ouremployees
and, in most countries, ourthird-party service providersand suppliers can contact these alert linesin orderto report
potential instancesof non-compliance, discrimination, or otherforms of misconduct. To ensure thatincidentsare in fact
reported andthe individualsremain anonymous, allinformation isanonymised and treated as confidential on request
before beingforwardedto the responsible parties within the ALDI SOUTH Group.

In line with the relevant national framework conditions, alert lines have been establishedin the United Kingdom, Ireland,
the US, Australia, and China. In Germany, Austria, Slovenia, Switzerland, Hungary, and ltaly, independent counsels of trust
are available. These counsels of trust serve asa neutral point of contact. The processallows both the informantandthe
person(s) againstwhom a complaint hasbeen made to state theirview.

Internal structures for a zero-tolerance policy

Theinternal monitoring system of the ALDISOUTH Groupis supported by the International Internal Auditing department.
Thisdepartment performs regularauditsin accordance with specific standards. We thoroughly investigate any
irregularities detectedand adhere to a zero-tolerance policy with respect to violations of our Code of Conduct. If a supplier
orservice providerisfoundto have committed a seriousviolation, we reserve the right to terminate the business



relationship. Serious misconduct by an employee may result in termination of the employment contract and claimsfor
damages.

We monitorworking conditionsand social standards at the production facilities used throughout our supply chain as part
of ourSocial Monitoring Programme. Moreover, we supplement external audits with internal reviews and work together
with ourbusiness partnersto continually improve social and environmental standards in production throughout the
supply chain.

Data protection

Within the scope of its business operations, the ALDISOUTH Group processes personal data. In individual cases, the
national organisations of the ALDISOUTH Group process personal customerdata, mostly in orderto follow up on
complaints, butalso in orderto adjust our offerseven betterto the requirements of our customers. We strive to collect only
data absolutely required forthe specific purpose andtreat all data confidentially in accordance with the applicable
national laws. Within the scope of ouronline business operationsin China and the United Kingdom as well asforthe
purpose of home deliveriesin Germany and Austria, data is gathered, processed, and stored in accordance with each
country'sapplicable legal requirements. Priorto releasing new systems, processes, andindividual measures, the
responsible data protection officersare consulted. In Germany, an external data protection officercan also be contactedin
the event of questions concerning data collection and processing.

Risk management

To ensure ourcompany'ssuccessandfuture operations, we have established appropriate risk management systems at
both nationalandinternational level. We analyse existing risks, monitor future trends, and evaluate different scenariosto
regularly identify, assess, and evaluate arising uncertainties. It isouraim to effectively mitigate and manage risks, andto
ultimately preventthem wherever possible.

Theriskmanagement approach taken by the ALDISOUTH Groupis subjectto continuousimprovement. In 2014, we
establishedan international Risk Managementand Compliance department. At the same time, a risk management
system based, amongotherthings, on the internationally recognised COSO Enterprise Risk Management framework was
alsointroduced.
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